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2 fenwsCaryemey Bymefss SSHEHHU SiHMETET SHTF6wId SineldaiubLD.

o fenwsBaryed eiBurg FwiilssiuL Gousmi( eaaiugk GNHS Bwevds alufmisEhd@ STUYNIE SpeustisHe 02
S UBEBSHMSL UTTSSD (2 _fenwsBaryed QFweai(penn OFTLIUTET &TeubOsE UMM MW 6UTIQHENEWITENTH6N
BaTliemsv. .1 @ememiigensdHsy o eiten suel Frgaseamgl (Charter) uTié@LIN SIMeyNIGSILGEDTTSH6N.

pENMLILIT(H 36N YLD

Bamliemev. .1  @ei@Gyeted  eALLIged 2 eitemn  BAWL  STUYDFIUSHTEHMS  6uUPEIE  (PpaTeHLD  LT6Ten(mHLD
QUMY EMBILITOTTHEHSESH HHLSBTTE CFemeal S@ILIUGMS CUDPEIGMBD 2 miFHuTs 2 6TGemTLD.

peDLUT(HEMET 2_6iTeurfuimg [BTEIG6T MSBWTEHD alsHid

Lgpeny 1 LIg(penp 2 Ligpewp 3
9 MGG (PenDUILITHSHED6N o MGG (PenOUILTHSHE6N Sreysenen PlaiiGumd
BT gnmisCsTeTGeurd BID wHluruie] CaFuiGeumd




9.1 (wemplUT(hemendF GQFUILD eufl(Lpenmasei

QUTIQHENBWITENTEHET HHBIB6T (PHDUILTHBEMEN DeVVH GHmMBemen &6 QT (B EaIuL Heien OHTLTUTLE (LPeHMEBET (LP6VLD
FLOTLINBHSHEOTLD:
¢ GarmeBud: 011-2556567-70 / 011-2151600 (Bigiy. 430 / 407) eurlevoit:

B Bmriflev: (wemplur®BEeT (paTeww SFHTT, Carlmev. .l Beai@G ey 60l

BPHID cp6VLD: (PMDLULT(HSB6T (BT JHHT, Bsmlemev. .1 @ei@raien b, Gsml amejev,
@evaald: 455, amell aid, GasTUL 03 I6V6VFH ST R DG

&  Weienehaso: inquiry.life@coopinsu.com

@ Bomanwgsemd: www.cooplife.lk/help (Customer complaint
9.2 Gueiwenpuil(h GFweT(LPemHD

(ePUUT(HEHMmeNS  MBWTEHD  AHSTH  eupmIBE  (pealsd o RHEHHEG HHUH @evenev  6TOIDT6L, BEIE6T 30
BT &EhEG6T Laraumuealhd@ Gusinwenmuih GguiueomL:

Am. Wygeien @Rwmydd

waTenll ussiturent / Wy BenpGeoupm s,
Bamlienev. .1 @ei@yeend e, Qasmepy 03
Weneneghaev: md.life@coopinsu.com

9.3  Qeuefeumrflwmen gromesid

sueuls UL SHe0 aupmslul L (pigalsd @b BRIGH6T HHUBwenL welsoeney 6Iemmed, LeieuhDd BHmIe6NHRISETHL 65T
BEIE6T QHTLY QBT6TemeomLD:

@evEIna STIYDIE QUOEIGLPHMLILIHEHSHE0 @evEIns STULMIS @LDLIL 6roLD6aT
E6TTED .

;95’ b %r%, ASG CETUB, @ev. 143¢), ougdly i), Gamepoy 05

2 W& aiHSs bWk, GsTwwby 01 (ag,'rrsma'a(geﬁ:.011-£.1528671/011-2505542

OsTemeoBud: 011-2396184-9 / 011-2335167 estenehaev: info@insuranceombudsman.lk

Westednehaev: investigation@ircsl.gov.lk
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9.4 BHwaID bLalgbms (LTHN SHITH Siey - ADR )

Oysflemen  @eviepld  STHSIULTIOED  SHHSTe0  CMEewL  BLobmEBHMmeN Bevme| OCFulms  Ceterm  BHisel
Bevmienaullsr Teul L BHoamSH peod FLL Beuryewid GxLevmd. BHwaIMSHH 61bsOeuTm STlys@EGHw  sbuef
Bewimid [BLB@GLD.

Blenerailsd Qasmeten Geuswngws Flev el wiBIEe6iT

sL(pluewid QFasHHID almHULSCS 6y
(Cuwevds cUTEIGEDBE STUUMIH DpeUETISHET 2 D USBSHMBL UMTTHSHAID)
» GaTUem6V. .1 HEMEVENID SisVIeUsv&EID, (60) BFemeu HemeOwImbiseT SisvevgI (50) Gsmiienev. .1 Henenadeit eubuims
> UewID DisveVGI HTCFTeMeL clpevld, STULMIAILSHT / NCTTenemILSHT @6vdaHLD
> Qomemued cpeuld Lewid QFsgIHev (Ez Cash / m-Cash)
> @ememiiou / sLeilenl / QLI oilenL cpsold Lewid GFaIsSIsHe0
> umId / SLILML [HeMEOWITET HLL6N6T (LO6VLD
> GaTUensy. .1 QenemishSHensHer qetensvet &L L el Hienwauruied (portal) eufluims (SLeTLenL ep6vld oL (HLD)
> Smisi Hemenme wHMID STdeTED L FLIg epsOLD
61601 SBTULMIFGE 6161161616 HTEVID BTel Lswid OFevss BGeuemi(hd?

eBIBeT  STUMIFINSSHT S Leuenewt o msefler  sTUMAILSHTD  woHmLd  sLGUUSS  elS(penpEemend
&ST_HABIMEH. 2 _mEeT  STUUNISILSHTSmES OFwupuiBd Blmeouled meausHHeds &L (HLUEIGmeT  Filuimest
CrrsdHled CFasHEHaD. 2 Halsel CHemeuliul LTed 2 miGeT daer, elpusnen 2 _S$HOUTESHST JLVEVFH HMEVEMLD
SIVIUOBHFHIL 6T OHTLTLY CBmeTsnayLd.

A pasHu Goiiy

sTiYMIS AL uphu SH6aie0 Speuemisdar (IPID) e mes sgliuent s STk wpmid Cwevdsd STUIHS6N
(goyenLwsT@Gomuier) womib FTaMiser (WwoaHwmer @60l FamimiaeT UNHW @ HHbSHMS 6IPEIGHMECSH
GBETHEBILTGWD GINILUGIL 6T, DG UL TEwIONeT SHEHT. 160 FTAINIBL D606V 6iaiUmBS Houalbs. DbHF
FTEBNHWESG gOUDLW Smaaishs 2 MenwsBaryedser wmmid GasmBHLUaIe®6T FTRMSOE0 wHmID
i Leusnemiuiled @GP Lul (Helen Bludsel, BUbSHmenssl, alevssallilssT HMID CUMTUIENDBETHEHE
o LulyméE@w. QFupuTLLTengTed 6hsoeurm 2 MmwsBasryald OFasslIUBas FTamisfler Blwdser wmmib
BUbSMIIHET (pemLOWTE BlenmGaunmUILLQHhSHT60 THATELWTELD.

suaimwsd OFSTLAY CSBTETEHD (LPenm

¢ GarmaBuA ® anmlavol = OesTeun(6hF60 @O Smamuszemd

info.life@coopinsu.com
mailto:info.life@coopinsu.comwww.cooplife.lk

011 2556 567 0711 591 111 inquiry.life@coopinsu.com
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